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Installation



Installation (1

Install Easy Asset Management
from the Atlassian
Marketplace

Easy Asset Management
consists of 2 apps so that it will
work with Jira and Confluence.
The next step will install the
second app.

A ATLASSIAN Marketplace

Manage app » Short link

Easy Asset Management
by Oliver Rolle
for Jira Cloud

1 & 18 installs

SUPPORTED JIRA SERVICE MANAGEMENT  JIRA SOFTWARE

Overview Reviews Pricing Support

Track your IT assets and
inventory in Jira and
Confluence

Versions

Installation

Try it free

& Cloud




Installation (2

Open Jira then

1.

2.
3.
4

Click Apps

Click Manage your Apps

Click Easy Asset Management
Click on Install Link

- Your work

Apps

Find new apps

Manage apps

App requests

Promotions

QOAuth credentials

Filters Dashhoards People

v [
PPs | 4

Easy Asset Managemei

Open the following link to the Atlassian
instance:

Install Link 4

€  tasy Asset Manageme...

Keep this app installed to manage Ea

[  Easy Monitor
S& Zephyr squad (Testing)

Figma (Design)

o

" Slack

Explore more aops

View app request

L



Installation (3

A new pages opens to install the
second app.

Click Get app to install the app

Easy Asset Management For Users

Details Installations

Privacy and security

Atlassian's privacy policy doesn't apply to this app. For more information about privacy and
security when using this app, please refer to the app vendor's privacy policy.

The app vendor uses app logs in order to troubleshoot any issues with the app. To understand
more about how logs are used, please refer to the app vendor's privacy policy, After installing
this app, you can disable the vendar's log access, or view and download the logs from
admin.atlassian.com.




Installation (4

Choose the site to install the app

Install the app on the same site as in step
Installtion (1)

Install ‘Easy Asset Management For Users’ by Oliver Rolle

Please choose which site you want to install this app on. You can repeat this step to
install it on multiple sites.

ite to install this app on:*

Choose a site v 1

This only lists sites that you are an admin of.

This app will be added to:
' Jira

o= Confluence

A Only install apps from developers you trust

You are about to install an app on your Atlassian product. Before installing,
please review app permissions and vendor details.

Cancel Install




First start and initial setup



First Start and Initial Setup

Initial Setup and Settings Screen:

-’JTTCI Your work ¥ Projects v Filters~ Dashboards~ Peoplev Apps~ Q Search L e Q .

IT Service Management

Service project

[u Fost-incident r... NEW
OPERATIONS

Change calendar

-:g Services

Q Alerts

E—- On-call

KNOWLEDGE

@ Knowledge base

|s88 Reports

CHANNELS &: PEOPLE

3 Channels

% Customers

& Invite team
APPS

& Easy Asset Man.. DEV

Easy Asset Management

Setup Space
We recommend to select an empty space to store your data in. You can do so by creating a new space and select it here,

Permissions: Any user who uses Easy Asset Management needs read and write permissions to the selected space. Easy Asset Management will act on behalf of the user
and thus all Confluence permissions of the user apply to Easy Asset Management.

Security & Audit: All your data is stored on your Confluence instance under ASSETS Data. All history of data changes is kept.

Spaces: You can use multiple spaces with Easy Asset Management to separate and secure access to asset management data.

Select space to use for Easy Asset Management:

e < 1. Select Confluence Space to store data in

f ITSM needs to be configured.

B - 2. Setup Confluence Space to be ready
use with Easy Asset Management




First Start and Initial Setup (2)

All Easy Asset Management data is stored to and
accessed from your selected Confluence space. That
means:

Jira Project 1

* No data leaves your Atlassian host. All your data is
Access Data

Confluence

kept inside ASSETS Data-page in your Confluence s All Asset
space. pace Management
Stores : . .
Al Asset data is synced Jira Project 2
e All permissions and security that apply to the = to the selected Access Data
. Manage-
selected Confluence space applies to Easy Asset Confluence
: ment
Management as well. You configure access to the Space

Data Jira Project ...

Easy Asset Management by configuring the
Confluence space

Access Data

* Backup your Confluence space will also backup
your Asset Management data

* |f you delete the selected Confluence space your
Easy Asset Management data is deleted as well!




How to create, copy, edit and
delete assets



Create Assets

E IT Service Management

Service project

ILJ Fost-incidentr.. NEW

OPERATIONS
Change calendar

..:g

Q Alerts

Services

E—- On-call

KNOWLEDGE

@ Knowledge base

ol  Reports

CHANNELS & PEOPLE

CJ Channels

% Customers

[ 13 5
@  [nvite team

APPS

€ Easy Asset Man.. DEV

SHORTCUTS

D Add shortcut

Easy Asset Management

Assets

Actions

Save
<D
<D
<0
<D
<D
4]
<D
<0
<D
<D
4]
<D
<0
<D

Settings

+ Add Asset

2V X

Model

Macbook Pro 15" (2021)
Macbook Pro 15" (2020)
Lenovo Legion 15" (2021)
Macbook Pro 15" (2021)
Macbook Pro 15" (2019)
Macbook Pro 15" (2021)
Macbook Pro 157 (2019)
Macbook Pro 15" (2021)
Lenovo Legion 15" (2021)
Macbook Pro 15" (2019)
Macbook Pro 15" (2021)
Lenovo Legion 15" (2021)
Lenovo Legion 15" (2021)

Lenovo Legion 15" (2021)

Click on + Add Asset then an empty row
appears in the table below to add your asset.
Click Save to store your newley created asset.

Serialnumber

C7HCCAK3Z57

CTHCCAK3AHZ

AH31CAKBATA

C7THCCAK3Z88

C7HCCBL3NS3

CTHCCAK3Z88

C7HCCBL3NS3

C7THCCAK3Z88

AH31CAKBATA

C7HCCBL3NS3

CTHCCAK3Z88

AH31CAKBATA

AH31CAKBABB

AH3ITCAKBATA

Category

Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops

Laptops

Status

Repair
Available
Deployed
Available
Deployed
Avazilable
Deployed
Available
Deployed
Deployed
Avazilable
Deployed
Available

Deployed

Loanee Email

John.dee@company.com

oliver.rolle@gmail.com

oliver@orolle.net

oliver@orolle.net

oliver.rolle@gmail.com

oliver@orolle.net

oliver.rolle@gmail.com

oliver.rolle@gmail.com



Copy Assets

Actions Model Serialnumber Category Status Loanee Email
Save? ¥ X Macbook Pro 15" (2021) C7HCCAK3ZS57 Laptops Repair john.deoe@company.com
& I_|:| v Macbook Pro 157 (2021) CTHCCAK3ZST Laptops Repair John.doe@company.com

Click on Copy-lcon to copy the asset in this row into the create asset row.
Click Save to store the copied asset.



Edit Asset

Actions Model Senalnumber
gOvw Macbook Pro 15 (2021) CTHCCAK3Z57
O Macbook Pro 15" (2020) CTHCCAK3AHZ
¢ 0= Lenovo Legion 15" (2021) AH31CAKBATA

Click on Edit-lcon to edit this asset in the row
Click on Save to store the edited asset

Actions Madel Serialnumber Category
& I_|:| Macbook Pro 15" (2027) C7HCCAK3ZSY Laptops
Save? ¥ X Macbook Pro 15" (2020) C7HCCAK3AH2 Laptops
ﬁ I_|:| v Lenovo Legion 15" (2021) AH3TCAKBATA Laptops

Category
Laptops
Laptops

Laptops

Status
Fepair
Available

Deployed

Status

Repair

Available

Deployed

Loanee Email

john.doe@company.com

oliver.rolle@gmail.com

Loanee Email

Jjohn.doe@company.com

cliver.rolle@gmail.com



Delete Asset

Actions Model Serialnumber
V7 |_|:| v Macbook Pro 15" (2021) CTHCCAK3ZET
& I_|:| w Macbook Pro 15" (2020) CTHCCAK3AHZ
V7 |_|:| L Lenovo Legion 15" (2021) AHZTCAKBATA

Click on Delete-lcon to delete this asset
Click on Delete to finally delete the asset

Actions Model Serialnumber
V74 |_|:| w Macbook Pro 15" (2021) CTHCCAK3ZST
Delete? ¥ X% Macbook Pro 15" (2020} C7HCCAK3AHZ
V74 |_|:| w Lencwve Legion 15" (2021) AH3TCAKBATA

Category
Laptops
Laptops

Laptops

Category
Laptops
Laptops

Laptops

Status
Fepair
Available

Deployed

Status
Repair
Available

Deployed

Loanee Email

john.doe@company.com

oliver.rolle@gmail.com

Loanee Email

Jjohn.doe@company.com

oliverrolle@gmail.com



Search and sort assets



Search and Sort Assets

Assets Settings

+ Add Asset

Actions
< 0
< 0
< 0
< 0
< 0
<0
<0
<0
<0
<0
<0
<0
<0
¢ D0
¢ D0

Maodel

Macbook Pro 15" (2021)
Macbook Pro 15" (2020)
Lenove Legion 15" (2021)
Macbook Pro 15" (2021)
Macbook Pro 15" (2019)
Machook Pro 15" (2021)
Machook Pro 15" (2019)
Machook Pro 15" (2021)
Lenovo Legion 15" (2021)
Machook Pro 15" (2019)
Machook Pro 15" (2021)
Lenovo Legion 15" (2021)
Lenovo Legion 15" (2021)
Lenovo Legion 15" (2021)

Lenovo Legion 15" (2021)

Serialnumber
CTHCCAK3ZST
CTHCCAK3AHZ
AH3TCAKBATA
CTHCCAK3ZSE
CTHCCEL3NS3
CTHCCAK3ZS88
C7THCCBL3NS3
CTHCCAK3ZS88
AHITCAKBATA
C7THCCBL3NS3
CTHCCAK3ZS88
AHITCAKBATA
AH31CAKBABB
AH3TCAKBATA

AH3TCAKBATA

Category
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops
Laptops

Laptops

Status
Repair
HAwvailable
Deployed
HAwvailable
Deployed
HAwvailable
Deployed
HAwvailable
Deployed
Deployed
HAwvailable
Deployed
HAwvailable
Deployad

Deployad

— Full Text Search (case-sensitve)

Loanee Email \

Jjohn.doe@company.com

oliver.rolle@gmail.com

oliver@aorolle.net

oliver@arolle.net

oliver.rolle@gmail.com

oliver@arolle.net

oliver.rolle@gmail.com

oliver.rolle@gmail.com

oliver.rolle@gmail.com

<

Sortable Columns

Pagination



How to link Jira Issues with your assets



Link Jira Issue to Asset (1)

© Back ITSM-1
Laptop display has dead pixels

Create subtask @ Linkissue v o Assets

. Oliver Rolle raised this request via Jira

Description 1. Click on Assets-Button,
Add a description... .
" then Assets-View appears

Similar requests e v

Assets DEV \/

3 ) CI |C k on Ed it_Button’ / Actions Model Serialnumber Category Status Loanee Email

to link an Asset “  2. Assets-View is empty,

because no Asset is linked

Activity



Link Jira Issue to Asset (2

4. After Click on Edit-Button,
all assets appear in table

5. Select one or more Assets —
to link to this issue.

© Back

ITSM-1

Laptop display has dead pixels

Create subtask

. Oliver Rolle raised this request via Jira

Description

Add a description...

Similar requests

Assets DEV

-

Actions

Model

Macbook Pro 15" (2021)
Macbook Pro 15" (2020)
Lenovo Legion 15" (2021)
Macbook Pro 15" (2021)

Macbook Pro 15" (2019)

Serialnumber

CTHCCAK3ZST

CTHCCAK3AHZ

AH31CAKBATA

CTHCCAK3ZES

C7THCCBL3MNE3

69 Link issue w o Assets e

Category
Laptops
Laptops
Laptops
Laptops

Laptops

<n2 3 4 >

Status
Repair
Available
Deployad
Available

Deployad

“en LY

/ 6. Press save to store the linked assets

Loanee Email

Jjohn.doe@company.com

oliver.relle@gmail.com

oliver@orolle.net



Link Jira Issue to Asset (3

© Back ITSM-1
Laptop display has dead pixels

Create subtask ¢ Link issue v o Assets  =e»

. Oliver Rolle raised this request via Jira

Description

Add a description...

Similar requests e v
Assets DEV
Actions -~ Maodel Serialnumber Category  Status Loanee Email
6. Linked Assets are listed —— Macbook Pro 15" (2021) ~ CTHCCAK3Z57  Laptops Repair  john.doe@company.com

‘a



Settings



Settings — Reload App Data

You can reload the app any time when you click on Reload app-Button.
If you experience any problem with the app, first try to reload the app.

Overview

99 Blog

I:l Space Settings

APPS

£ Find and Replace (Developme...

& Easy Asset Management (Dev...

SPACE SHORTCUTS

+ Add shortcut

@ Pages

> ASSETS Data

Assets Settings

Setup Space
We recommend to select an empty space to store your data in. You can do so by creating a new space and select it here.

Permissions: Any user who uses Easy Asset Management needs read and write permissions to the selected space. Easy Asset Management will act on behalf of the
user and thus all Confluence permissions of the user apply to Easy Asset Management,

Security & Audit: All your data is stored on your Confluence instance under ASSETS Data. All history of data changes is kept.

Spaces: You can use multiple spaces with Easy Asset Management to separate and secure access to asset management data.

Select space to use for Easy Asset Management:

ASSET ~

v ASSET is configured and selectad for use.

Reload app



Settings — Setup new Space

Select a new space and click on Setup Space-Button to setup and switch to a new space to store your asset
management data in. This does not copy any Easy Asset Management data to the new space. It just creates a new

empty one. You can use Confluence page copy tools to copy Easy Asset Management data over to the new space. All
data is stored inside ASSETS Data-page.

No Easy Asset Management data will deleted from the old space.

m Easy Asset Management Easy Asset Ma nagement (Development)

Owverview

Assets  Settings

% Blog
Setup Space
Q Space Settings PP
We recommend to select an empty space to store your data in. You can do so by creating a new space and select it here.

APPS Permissions: Any user who uses Easy Asset Management needs read and write permissions to the selected space. Easy Asset Management will act on behalf of the
user and thus all Confluence permissions of the user apply to Easy Asset Management.

& Find and Replace (Developme... Security & Audit: All your data is stored on your Confluence instance under ASSETS Data. All history of data changes is kept.

€ Easy Asset Management (Dev... Spaces: You can use multiple spaces with Easy Asset Management to separate and secure access to asset management data.

SPACE SHORTCUTS Select space to use for Easy Asset Management:

+ Add shortcut
AA ~

E] Pages

»  ASSETS Data

' AA needs to be configured.

Setup Space



Settings — Switch to another Space

You can switch to another space, which contains other easy asset management data.

Switching between spaces can be practical if you want to separate data and user permissions.

Right now its not recommened to have more than one space to store your Easy Asset Management data in.
New features will be added to support that use case.

Easy Asset Management Easy Asset Management (Development)
= Overview
’ Assets Settings

Blog

Setup Space
I:l Space Settings PP
We recommend to select an empty space to store your data in. You can do so by creating a new space and select it here.

APPS Permissions: Any user who uses Easy Asset Management needs read and write permissions to the selected space. Easy Asset Management will act on behalf of the

user and thus all Confluence permissions of the user apply to Easy Asset Management,
& Find and Replace (Developme... Security & Audit: All your data is stored on your Confluence instance under ASSETS Data. All history of data changes is kept.

& Easy Asset Management (Dev... Spaces: You can use multiple spaces with Easy Asset Management to separate and secure access to asset management data.

SPACE SHORTCUTS Select space to use for Easy Asset Management:

+ Add shortcut
EM ~

Fl
@ el Y EMis configured. You can switch to this space.

» ASSETS Data
Switch to EM space
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